
 

 

 

 

Café assistant 
 

 

We need hard working and friendly adventure types with excellent customer 

care to give the customer an experience to remember every time they visit. Go 

Ape offers physically and mentally challenging fun, laughter and adventure in, 

around and up the trees. If you feel as strongly as we do about living life more 

adventurously then this could be the perfect environment for you to work in.  

  

Key requirements:  

 

1. We need you to be available weekends, bank holidays and/or school holidays. 

2. Be able to deliver "wow" customer service 

3. You must be an enthusiastic team player 

  

Benefits  

 

Hourly Rate: As per rate on advert 

 

Holiday Entitlement: 28 days holiday (pro rata) including bank holidays 

 

Working Hours: Hours will be rostered by the Site Manager 

 

Contract Period: Fixed Term  

 

  

Contract and Benefits (there’s loads!) 

 
Flexible Working Hours 
 

A wide range of contracted hours available, both full and part time. Weekend 
and bank holiday are standard working days.  

  
Free Go Ape!  
Immediate family, plus one go free - everyone else 20% off 

  
More Free Go Ape! 

10 additional free passes for you to give to friends and family 
  



Adventure Fund 
Up to £300 available to help make an adventure a reality 

  
Naturally Powered Days 

Sail the seas for free whilst assisting those with disabilities 
  
Recruitment Referral 

Recommend someone to join the Tribe and once they pass their review, you’ll 
earn yourself a £20 voucher. 

  
Pension Scheme 
Employers contributions matched to 7% 

  
Childcare support 

nursery fee assistance 
  
Discounts Retail & Leisure discounts, inc.  

The North Face clothing 
  

Give As You Earn 
Do the right thing – donate to charity direct from salary whilst saving on tax and 

national insurance 
  
Employee help line 

Free confidential advice - Family, Health, Life, Money, Work 

  

COMPANY ETHOS 

Our Values 
• Keeping the adventure in adventure 

• Encouraging ‘I can’t’ to become ‘I can’ 
• Always seeking to be two steps better 
• Zero risk equals zero development 

• To challenge, surprise and excite 
• Build in customer delight 

• Be socially and environmentally responsible 
• Create worthwhile, rewarding jobs 
• Do the right thing 

Our Mission 
• To be the best Adventure company on the planet - where you can be 

home in time for tea 

 
Our Vision 

• Creating adventures; encouraging everyone to live life 
adventurously! 


