ADVENTUROUSLY

JOB DESCRIPTION
BLACK PARK CAFE ASSISTANT

Café Assistant

We need hard working, friendly and adventurous people with excellent customer care to
give the customer an experience to remember every time they visit. Go Ape offers physically
and mentally challenging fun, laughter and adventure in, around and up the trees. If you

feel as strongly as we do about living life more adventurously then this could be the perfect
environment for you to work in.

Key requirements:

1. You must be available weekends, bank holidays and/or school holidays
2. Can you deliver "WOW" customer service?

3. You must be an enthusiastic team player

4. Basic First Aid Certificate (to be obtained prior to start date)

5. Basic Food Hygiene Certificate (to be obtained prior to start date)

Benefits

Hourly Rate: Under 25 - £8.70 per hour/ Over 25 - £8.78 per hour.

Holiday Entitlement: Holiday pay will be specified separately on your payslip. (£0.94 per
hour based on 28 days holiday per year) 28 days holiday (pro rata) has been included in
hourly rate above.

Working Hours: Part time contract available (weekend and school holidays)

Hours will be rostered by the Site Manager.

Contract Period: Fixed Term
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ADVENTUROUSLY

COMPANY ETHOS

Our Values

¢ Keeping the adventure in adventure

e Encouraging ‘l can’t’ to become ‘I can’

¢ Always seeking to be two steps better

e Zero risk equals zero development

e To challenge, surprise and excite

e Build in customer delight

e Be socially and environmentally responsible
e Create worthwhile, rewarding jobs

e Do theright thing

Our Mission

* To be the best Adventure company on the planet
(where you can be home in time for tea)

Our Vision

* “Creating adventures; encouraging everyone to live life
adventurously”

If you feel as strongly as we do about encouraging everyone to live life more
adventurously then this could be the perfect environment for you to work in!
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